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1. Whatis Canvas? Why should | bother using it?
Canvas is the college’s Online Learning Management Platform. The platform allows you to:

e Access your courses.

e View coursework, grades, assignments and assessments.
e Communicate with your instructor.

e Collaborate with your classmates.

We encourage you to log into Canvas at least once a day to keep up with your coursework.
2. Where do | login? How do | log in? What’s my login info?

Students are normally set up with an account once they successfully complete the application
process and are officially granted a student ID. In order to access Canvas, go to the GC
homepage at www.gc.edu and click on the “Canvas” link on the right hand side of the page:

' 2 ~

: : , a N
Galveston - - ‘
College e— o, < *_ %1

e

HOME ABOUTGC ADMISSIONS FINANCIALAID  DEGREES & PROGRAMS ~ CONTINUING EDUCATION  ATHLETICS CALENDAR NEWS OUTLOOKMAIL  PASSWORD RESET P GIVE

p 000/051

o—

«<

Galveston

Colleze  ©Galveston College Distance Education, 2020


http://www.gc.edu/

Once you are at the login page, use the same information provided to you by Admissions to log
into Canvas. This is the same information you use to log into your Whitecaps Portal as well as
your Whitecaps email address.

Ca nvas Browse courses

Username

Password

Forgot Password?

Acceptable Us: Facebook  Twitter

INSTRUCTURE

User ID and Password Information:
Your Galveston College student ID is GC followed by your student ID, and your
initial password is the same password you used to log into the Whitecaps portal..

Username: As provided to you by Admissions (EX. GC0123456)

Password: Login assistance is available through the GC IT Service Desk, 409-944-
1352, Regents Building, R-120.

Note: If you cannot access Canvas at this point, please go through the following steps:
-Verify your login information.

-Contact the IT Service Desk at 409-944-1352 to ensure that your login credentials are correct
and/or have your password reset.

-Contact the Distance Education department at DistanceEd@gc.edu
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Once you are logged in, you should be at your Dashboard, which will look something like this:

Notifications. Tell us how and when you would like to be notified of events in Canvas.

@ Notification Preferences

Dashboard

Galveston College Reef
GCPD
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3. Great, I'min! Now what?

Once you are at your Dashboard, please update your settings. Your Canvas settings should
ideally include the following:

e Your Full Name
e Whitecaps email address (your email address at GC)
e Profile picture
o Note: We ask students to upload a clear profile picture that is appropriate for
college use. This allows instructors to put a friendly face to you, their online
student.
e Correct time zone (Central Time)

To edit your profile, go to the “Account” icon on the left-hand side of the page and click on the
circular icon right above the word “Account”:
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Dashboard

Dual Credit Student Orientation Galveston College Reef Online Pedagogy 101 ‘Canvas Training Fall 2015 Dual Credit New Student Orientat...
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Click on “Settings” to get to your profile. You should land on this page:

Ways to Contact
, -
Joe Bernard's Settings o
Addresses
Full Name: Joe Bernard
This name will be used for grading. JBernard@gcedu 4
Display Name; 2°¢ Bernard Email Address
i inclscussion d commerts.
SortableName; Bernard: Joe Other Contacts Type

This name appearsin sorted lists.
Language:  System Default (English (US))
Time Zone:  Central Time (US & Canada)

Contact Method

% Edit Settings
Web Services

L Download Submissions
Canvas can make your life ot easier by tying itself in with the web tools you already use. Click any of the services in "Other Services" to see what we mean.

# Let fellow course/group members see which services I've linked to my profile

Registered Services Other Services

No Registered Services Click any service below to register:

‘ Google Drive

.(,3 Skype

[ uinkedin

1 Twitter

m Delicious
il Diizo

Verify that your full name, time zone and email address are all correct. Once that is completed,
change your profile picture by clicking on the circular icon next to your name and upload a
photo via the tool that pops up:
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Select Profile Picture

Upload a Picture [EREVCERST= ) From Gravatar

choose a picture

Cance' m

Note: Please make sure that either your photo is saved to your computer OR your computer has
a webcam that can your photo. In general, Distance Education encourages your profile photo to
be:

e Clearly defined
e Appropriate for use at an institution of higher learning

4. What is the Dashboard?

Your Dashboard will display courses that you are currently enrolled in. If you do not see the
courses you are currently taking or are slated to take for the upcoming semester, please make
sure to do the following:

Click on “Courses” on the left-hand side of the page and then click “All Courses”:
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Courses “~ |iwould like to ber

English 1301 (sample)

All Courses

Welcome to your courses! To customize the
list of courses, click on the "All Courses” link
and star the courses to display.

You will see a list of all courses you are enrolled in along with the role you have in the course
(Which should be “Student”). Make sure that the courses you want to see in your Dashboard
have the star next to their name illuminated.

If you do not see your courses and you have been registered for at least 24 hours, please
contact Distance Education.
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All Courses

Course Nickname Term Enrolled as

5. 1cansee my courses and | clicked on one of them...what do | do now?

Your instructor should have a landing page where they will point you to their syllabus,
assignments and other important material you need to know about. Instructors have various
landing pages, but they will all have valuable information and/or directions to that information.
If you need assistance navigating an instructor’s course, please reach out to the instructor via
their preferred communication method.

6. Ok, but how do | reach my professor?
You can use Messages, a tool in Canvas. To get to messages, follow the steps below:

Click on “Inbox” on the left-hand side of the page.
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You will then see a screen with any messages you have sent and/or received along with the
option to create a new message by clicking on the highlighted icon in the upper right hand
corner of the screenshot below:

< || inbox v E
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You should then see the screenshot below:

Compose Message

Course Select course
To

Subject No subject

[ Send an individual message to each recipient

Cancel m

A

To successfully send a message:

-Make sure the “Course” field has the correct course (ex: If you are enrolled in ENGL 1301 and
BIOL 1404, but want to send a message to your ENGL professor, make sure the “Course” field
has ENGL 1301 selected).

-Click on the icon next to the “To” field and select your professor from the pop-up menu that
will appear. Make sure it’s your professor and not another student!

-Give your message an appropriate subject in the subject line, write out your message in the
box below and attach anything relevant via the paperclip icon in the lower-left hand corner of
the screen.
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-Hit “Send” and you’re done!

7. Even after going through all this and contacting my instructor, Canvas is still hard for me
to use. What do | do?

Canvas can take some getting used to, so it's completely understandable if it takes a while to
figure out how to make sense of the platform. If you need additional support, we are here to
help! Work with your instructor first to get familiar with their specific course and feel free to
get in touch with us at DistanceEd@gc.edu so that we can assist you with your specific needs.
We also have several links on our webpage to videos, articles and other helpful resources to
make your online learning experience streamlined and even...fun?

The Distance Education department at Galveston College hopes you have an awesome
experience learning here at GC! Our contact info is below if you ever need us:

Departmental email address:

DistanceEd@gc.edu €Please use this first!

Distance Education Coordinator:
Patricia Reyes

PReyes@gc.edu

Director of Distance Education:
Joseph Bernard

JBernard@gc.edu
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